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Commencement of The Orange Door 

• Ending family violence is the cornerstone of the Victorian Government’s social reform agenda. These ground-

breaking reforms will achieve enduring change and create a society where family violence and gender inequality 

are no longer tolerated. 

• We are delighted to launch the first five Orange Door services across Victoria in Barwon, Bayside Peninsula, 

Inner Gippsland, Mallee and North East Melbourne. The Orange Door will operate in all 17 DHHS areas across 

Victoria across Victoria by 2021. 

• The Orange Door is a new way for people experiencing family violence and families who need help with the 

care and wellbeing of their children to access the support they need.  

• The Orange Door will hold perpetrators to account by planning interventions to address the risk they pose and 

challenging their controlling, violent and abusive behaviour. 

• The Orange Door is a fundamental change to the way we work with women, children and families. It will keep 

the whole family in view with support tailored to each family member’s needs. 

• The Orange Door will: 

– be a more visible contact point so that people know where to go for support 

– make the experience of getting support as easy, seamless and safe as possible 

– connect people to a wide range of supports across the spectrum of prevention, early intervention and 

response 

– deliver an immediate response for people in crisis by linking people to specialist services, medical treatment 

and care, accommodation and practical assistance 

– tailor client responses by drawing on specialist expertise in working with women, children and men 

– provide advice based on the latest risk assessment tools and best available information 

– help change the system to keep perpetrators in view, assess the risk they pose, and hold them to account. 

 The Orange Door is open to people of any age, gender, sexuality, culture and ability. The Orange Door is 

working with local Aboriginal services and communities, multicultural services, LGBTI services and disability 

services to meet the diverse needs of people and families. 

• It’s great to see real partnership between government and the community sector working to deliver The Orange 

Door. Co-locating workers from a variety of agencies at The Orange Door will make it easier for practitioners to 

share expertise and coordinate support for clients, creating better outcomes for the community. 

• The Orange Door arose in response to The Victorian Royal Commission into Family Violence, and the 

Government’s Roadmap for Reform: Strong Families, Safe Children, which recommended the establishment of 

hubs across Victoria to make it easier for people to find the services they need.  

• Since the Royal Commission, the Victorian Government has invested a record $2.6 billion in successive 

budgets toward ending family violence, including $448.1 million over four years which has been dedicated to the 

establishment and operation of The Orange Door.  

• The Orange Door will operate during business hours (9am to 5pm) Monday to Friday (closed public holidays). 

To contact the Orange Door and existing after hours services, refer to the details over the page. 
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• You can access the service provided by The Orange Door by:  

– Telephone  

– coming to The Orange Door in person 

You can also find out more about The Orange Door online - www.orangedoor.vic.gov.au  

 

The following existing services will continue to be available for assistance: 

• In an emergency call Triple Zero (000).  

• safe steps provides support to women and children who are victims of family violence 1800 015 188 (24 hours 

every day) 

• Men’s Referral Service provides support to: 

– men who are using controlling behaviour towards a partner or family member 

– women seeking information about men’s use of family violence and friends 

– family or colleagues of people who may be using or experiencing family violence 

1300 766 491 (8am - 9pm Monday to Friday and 9am - 5pm Saturday and Sunday) 

• The Sexual Assault Crisis Line is for victims of sexual assault: 1800 806 292 (5pm - 9am Monday to Friday, 24 

hours on weekends and public holidays)  

• The After Hours Child Protection Emergency Service is for children and young people (under 18) who are at 

significant risk of harm 13 12 78 (5pm – 9am Monday to Friday, 24 hours on weekends and public holidays) 

• Support for male victims of family violence is provided by the Victims of Crime Helpline 1800 819 817 or text 

0427 767 891 (8am – 11pm, every day). 

http://www.orangedoor.vic.gov.au/

